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NINGBO AUSTA SOLAR TECH CO.,LTD
TEL:0086-574-87913266;FAX:0086-574-87906633

Limited Warranty
= R RN
1.Warrantorfi f£ A

Warrantor is ningbo austa solar tech co.,Ltd(the Company or Austa)with its registered address of 1-
1,NO.136,Haichuan Road, Jiangbei District,Ningbo, Zhejiang,P.R. China
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2.What Products are covered & 1= & 7G B

This following warranty applies to the Products listed in Appendix 1 which were

I Manufactured by the Company;

I Sold by the Company directly or through the authorized resellers as new products,and
I Were installed and commissioned by a certified installer.

I End users who have purchased the product through official channels,had it installed by a professional,and
used and maintained it correctly
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3.Warranty i {#
3.1 Warranty period i ff4E R

A. The company provides a 5-year warranty for energy storage and grid-connected inverters ; off-grid
inverters are covered by a 2-year warranty.

B. The company offers a five-year warranty on lithium-ion batteries
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3.2 Starting timegZ i i &l
The warranty period commences from the earlier of the date of initial installation or the 180th day after
the Product is dispatched from the factory.
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3.3 Definition)F {5 X

The Products under use and conditions set out in the Limited Warranty and the User Manual,be free from
defects in workmanship and materials,and replaced or repaired free of charge at the Company’s option if

such Products are faulty or defective in workmanship or materials.As well as the detection,repair and
replacement of parts or the entire unit in the event of non-human-induced faults;

Free remote diagnostics,software updates and policy optimisation; no charges for on-site service
calls,labour or basic parts during the warranty period;
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3.4 Cost#H A&

| Repairs after warranty expiry:Only parts and on-site labour charges apply(fixed pricing,with a quote
provided in advance).

| Faults caused by human error/Exclusions:

Unauthorised modifications,disassembly or repairs;

Natural disasters,lightning strikes,water ingress,corrosion or physical damage;

Abnormal voltage,mains supply faults or use of non-genuine parts;

Failure to maintain the unit in accordance with the manual,or operation at excessive temperatures or under
excessive loads;

Charges are based on parts,labour and call-out fees;we provide a quote in advance and carry out the work
once the customer has confirmed it.
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4.Preconditions for Warranty & 17 2% 1k % 4

This warranty is subject to the following conditions:

I The Products have been installed and correctly commissioned by a certified installer.Proof may be
required of correct commissioning of the Product(such as certificate of compliance).Claims for failures
due to incorrect installation or commissioning are not covered under this Warranty.

I The Products have its original serial number and rating labels intact and readable.

I This Warranty does not extend to any Products that have been completely or partially disassembled or
modified unless such disassembly is carried out by the Company.Unauthorised
modifications,disassembly or repairs are strictly prohibited.

I Any warranty claim under this Warranty must meet the requirements set out below in the“Claim

Procedure”section.

I The Products shall be correctly operated and used according to User Manual and conditions set out in
this Warranty

I The product’s operating temperature range is between-20°C and 45°C.It must not be exposed to or stored at
temperatures exceeding 60°C,with relative humidity not exceeding 90%.It must be protected from direct
sunlight and rain,and kept free from corrosion,dust and water ingress.The battery must not be cycled more
than twice daily,with a depth of discharge not exceeding 90%,and must be maintained in accordance with
the manual.

I The Product installation location must be ventilated in accordance with the requirements of User Manual.

I The Product must be operated with compatible devices recognized by Austa.
I The product must be transported,installed and operated in accordance with the requirements in
Appendix 2-Usage and Transportation Requirements.
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5. Warranty Obligations /& {5 X &%

5.1 During the warranty period for product,the Company,will,at its option,repair or replace the Products or any
part thereof,if such Products are faulty or defective in workmanship or materials.
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5.2 The Company will endeavor to replace any Products which require to be replaced under this Warranty
with products of equivalent appearance,size,and functionality on a like for like basis.
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5.3 If the Products are replaced within the Warranty Period,the remaining Warranty Period will be
automatically transferred to the replacement products.The Limited Warranty Period for any Products that
has been replaced or repaired under this Limited Warranty shall be the greater of:

1.the remaining Warranty Period of the defective Product;

2.or three (3) months from repair/replacement.
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5.4 For valid claims made under this Warranty Agreement,the Product Owner shall not be entitled to charge a
fee in connection with the filing of the claim,including warranty processing costs,the cost of replacement parts
and freight.Reimbursement for necessary and reasonably incurred costs or expenses in making valid
warranty claims under this Warranty may be claimed from the Company.Documentation in support of such
claim will be required.
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5.5 Service Response and Timelines (National Standards + Industry Benchmarks)

24*7 Customer Support: Online support tickets + WhatsApp + WeChat + email;

Remote Diagnosis: Minor faults (relating to communication, settings or software) will be resolved
remotely within two hours

On-site Service(To be agreed with the client; the agreed time shall prevail):
General faults: Arranged within 24 hours, on-site within 48 hours (county-level and above);

Serious faults (fire, electrical leakage, system shutdown): Response within 4 hours, on-site within 24
hours;

Remote areas: Timeframe to be agreed, not exceeding 72 hours.

Provision of temporary backup energy storage/inverters (subject to the warranty period and excluding
faults caused by human error)
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6.Excluded Warranty Claims%: 3 B B

6.1 THIS WARRANTY IS THE ONLY EXPRESS WARRANTY MADE IN CONNECTION WITH THE
PRODUCTS.The Company makes no warranties,either expressed or implied,orally,or in writing,with
respect to any other warranty coverage except those expressly stated in this Limited Warranty.
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6.2 This limited warranty does not cover any problem that is caused by conditions,malfunctions or damage
not resulting from defects in material or workmanship.
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6.3 The warranty does not apply to any defects or faults to the extent to which one or more of the following

conditions arises

I Abuse,misuse or negligence;

I As a result of changes which occur in the condition or operational performance of the Product due to
climate or other environmental influence,foreign material contamination(e.g.dirt,smoke,salt,chemicals
and other impurities),water entry,exposure to excessive heat or solvents or because of use of the

Product with insufficient ventilation(in particular the maximum temperatures according to the operating

manual),exposure to strong vibrations,exposure to a strong magnetic field or damage as result of Force
Majeure event outside the reasonable control of Austa;

| Storage,installation,commissioning,modification or repair of the Product,or opening of the external
casing of the Product,that is performed by none authorized installer or rather than Austa;

I Failure to operate or maintain the Product in accordance with the user manual;

I Any attempt to modify the Product,whether by physical means,programming or otherwise,without the
express written consent of Austa;

I Removal and reinstallation of the Product at a location other than the original installation location,without
the express written consent of Austa;

I Due to accidental damage,theft or vandalism,or use of the Product for a purpose or in environmental
conditions for which the Product were not designed for or sold,or use of the Product outside the specified
or normal operating ranges for such Products;

I The product has been improperly stored and damaged while beingstored by the dealer or the end user;

I Products or components that have exceeded the company's warranty period,unless the parties have
separately contracted for extended warranty service;

I Use of an incompatible inverter,rectifier or PCS;

I The battery has been stored for more than 6 months and has not been connected to the inverter for
commissioning;

The product exceeds the requirements set out in the specification
No valid proof of purchase / serial number has been altered;

|
|
I Purchased through unauthorised channels (grey market, refurbished, second-hand);
| Beyond the warranty period and no extended warranty has been purchased;
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I Force majeure (earthquakes, floods, fires, war, policy changes);
I Used in commercial / industrial / non-residential settings (this policy is for domestic use only)
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6.4 This Warranty does not cover cosmetic defects that do not directly influence function or performance of
the Products,nor does it cover noise or vibration that is not excessive or uncharacteristic and does not impact
the performance of the Products.
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6.5 This Warranty does not cover:

.Any costs incurred by the end-user or the installer in normal or scheduled maintenance of the

Products;

.Any other costs such as transportation(other than delivery costs of parts or Products replaced under this
Warranty to the owner of Products),travelling and accommodation cost of persons for on-site support etc.;
.Subject to any law to the contrary,any damage to property,personal injury,direct or indirect

loss,any consequential losses or other expenses arising from breach of this Warranty.

.Any costs in making the warranty claim,which is invalid under this Warranty.
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6.6 This Warranty does not cover any damage caused directly or indirectly by or during the opening,
modification,repair,processing,replacement,or installation of any Product or product part,or any other work
has been performed in relation to or that affects any Product,by a non-certified or otherwise unauthorised

person.
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6.7 Claims that go beyond the scope of this Warranty,including but not limited to(i)claims for compensation for
direct or indirect damages arising from the defective device,(ii)claims for compensation for costs arising from
disassembly and installation,or(iii)claims for loss of profits,are expressly NOT covered by this

Warranty.

In no event will the Company be held responsible or liable for any personal injuries arising out of or connected
with the use or misuse of the Product,or for any other damages,whether direct,indirect,punitive,incidental,or
consequential;even if the Company has been advised of such damages.
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7.User Obligations i /7 X %5

Provide a suitable installation environment, ensure a stable power supply, and ensure regular ventilation and
heat dissipation;

Cooperate with remote network access, data collection and fault diagnosis;
Arrange for a professional inspection once a year (free of charge during the warranty period);

Do not obstruct heat dissipation, pile up clutter or connect cables without authorisation.
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8. Exclusion for Failure to Connect to the InternetF M 4415 . HEBR

It is required that all Products have internet connection for service purpose.If the Product has no internet,

please contact the Company ASAP or organize qualified personnel to conduct an on-site inspection and data
collection under the instruction of Austa.Without connecting to the Internet to use the company's products,it
will increase our service time, It may affect the progress of the problem,andWe are not responsible for any
charges incurred during the service period due to lack of internet connection.
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9.Warranty Restriction #i3i &

Unless otherwise specified herein,to the extent permitted by applicable law,this Warranty and above
remedies shall be exclusive and replace all other guarantees and remedies,oral or in writing,expressed or
implied.To the extent permitted by applicable law,Austa expressly reject any and all legal or implied
warranty,including but not limited to warranties of merchantability,fithess for a particular purpose and hidden
or potential defects.If Austa cannot abandon implied warranty as prescribed by applicable law or the
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guarantee specified by applicable laws,all of such guarantees and warranties shall limit to implied warranty as
prescribed by applicable law or the scope within applicable laws and shall be under mandatory application
according to applicable law.No distributor,agent or staff of Austa and/or Austa Authorized Service Partner is
authorised to make any revision,extension or addition to the quality warranty.The legality and enforceability of
remaining clauses herein shall not be affected or damaged if any of clauses herein is adjudged to be illegal or
unenforceable.
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In no event shall Austa’s liability, for whatever reason, exceed the price paid by the end user or customer to
Austa at the time of purchase of the product.

FEAEATTE DL > AustalR A o] J5 AL i 2K 15 10 53 4 < 00 240 AN ok 2 3 7 A0 % 7 il S22 7 i I 1] AustaSCA 0 4 i

o

10.Limitation on Usef= 5 {8 F 2 2k

Austa battery is not intended for use as a primary or backup power source for life-support systems,other
medical equipment,or any other use where product failure could lead to injury to persons or loss of life or
catastrophic property damage.To the extent permitted by law,Austa disclaims any and all liability arising out
of the use of this product for the purposes stated above.
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11.Claim Procedure X+

A)Who can make a claim?

Warranty claims can only be made by the owner of the Products.

B)Claim process

If any Products fail within the Warranty period,the owner of the Products must stop using the Products or the
system in which the Products are installed as the case may be by isolating the Products from any energy

source,and make a claim within 48 hours of products failure following all instructions provided by Austa,or
the resellers from whom you have purchased the Products.
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To make a warranty claim under this warranty,please contact the Company or the resellers from whom you
have purchased the Products.
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When contacting Austa by Email,please include the following information:
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I Your contact details including name,address,postcode and telephone number
TEBER A0, BFEEA. bk, B g

I Model name and serial Number of the Product*
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| Installation Date and installation address
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I Proof of purchase
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I Hardware Version*
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| Software Version*
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I Inverter Model*
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I Hardware Version of Inverter
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I Software Version of Inverter
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I Working Mode
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I Information about the use of the Product in reasonable detail
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I Information about the defect in reasonable detail
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I Contact details of the installer
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I Any other information which could help with analysis of the defect such as videos,photos etc.
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Information must be provided with*#* &b (145 B A ZR R it

Contact details of the Company:

Austa Service

Address:1-1 NO.136 Haichuan Road Jiangbei District Ningbo Zhejiang P.R.China
Business Email:marketing@osdasol.com

After-salesEmail:technical@osdasol.com

Web: www.austasolar.net
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B 5 . technical@ osdasol.com

M ¥k www.austasolar. net
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Dispute Resolution

Disputes regarding this agreement shall be governed by the laws of mainland China and relevant judicial
interpretations.Disputes arising from the terms of this Agreement shall be resolved through friendly
consultation,and if the consultation fails,the dispute may be submitted to the Shanghai Arbitration Commission
for

arbitration.
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Appendix 1 Productsfff51/= RiE &
This warranty applies to the following
products: A £ 1E3E F T LA R 72 e

e MRS {RISHA(EE) BRSS A
Category Description or rating Warranty Service Mode
period
(Year)
FERFLEER 5 PSR EIZSAusta;
PV on-grid inverter Replacement,faulty units return to Austa
HEr=pLiEea= s - PSR EIZSAuUsta
Hybrid inverter Replacement,faulty units return to Austa
ERErES . HrENIEELSAusta
Off-gird inverter Replacement,faulty units return to Austa
i i RESRE/EERERRICT ) BB
Inverter accessories Logger/Smart Meter/CT Accessories replacement
L zhi) HEFER Y
Lithium battery 5 Accessories replacement

Appendix 2t 32

Usage and Transportation Requirementsf# i 713z 3 E R

In order to be entitled to this warranty,the following requirements should be strictly complied with during
transportation and use of Products.Any Products failure or damage caused by violation of the following
requirements is not covered by this Warranty.
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1.0Operating Environment Requirementsiz 17 ¥ 3 E 3R

| The hybrid inverter should be stored at an ambient temperature of-30°C~65C;

| The hybrid inverter should work in the environment temperature of-25°C~607C;

| The Off_grid inverter should work in the environment temperature of 0°C~40C;
I The Off_grid inverter should be stored at an ambient temperature of-15°C~60C;
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Working humidity:0%~95%RH

Do not expose the inverter to direct sunlight for extended periods of time;

Ensure reliable grounding;

Do not reverse the polarity;

No conductive dust and corrosive gas

Installation location should be away from the sea to avoid brine and high humidity environment.

The ground is flat and level.

There is no flammable explosive near to the installation places.

Keep away from dust and messy zones,water source and heat source,prevent equipment from entering
water and overheating.

MPPT and lead-acid batteries should not be used in exposed outdoor environments.

The lithium battery must be charged every 3 months,and a completecharging and discharging period is
required in every 6 months..
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2.Storage Environment Requirements#F fi ¥ 35 B R
a)Short.term storage environment:

Within 3 months of temperature range is-20~65C.
Relative humidity<85% RH.No corrosive gases.

b)More than 3 months long.term storage environment:

temperature range for-20~40°C
Relative humidity<65%RH

No corrosive gases
DURING STORAGE.

c)Keep away from dust and messy zones,water source and heat source,prevent equipment from entering

water and overheating.
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3.Transportation Requirementsiz ¥ & R

The Products should be transported with the Company’s original packaging materials.If long-distance
transportation such as sea transportation is required,additional packaging measures should be taken to
ensure the safety of transportation.The product stack in transportation does not exceed 6 layers.
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If the Product does not use the Company's original packaging material transportation,buyer shall fully
consider the risks of vibration,drop and collision in the transportation process,and adopt adequate product
protection measures.
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